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LOG INTO AXXESS
Navigate to www.axxess.com. Select the LOGIN button in the top right.

SUCCERS STORES COMPANY ~ RESOURCES CONTACT 0S | 8 LoGIn i

z%xx:ss Home Health Home Care Hospice Staffing Revenue Cycle Patient Engagement m

Input the user’s email, then select Next. Enter the password and select Secure
Login button.
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Secure Login

AXXESS PLANNER

The Axxess Planner displays pertinent information specific to a user. Shortcuts
have been placed on the left side of the page to allow for easy access to the
Axxess applications the organization is using. Clinicians can also see upcoming
visits, past due visits, unread messages and a map of today’s visits. To access
client charts, document a visit or bill for a particular client, select the appropriate
Axxess application on the left side of the page.
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NAVIGATION MENU

Once logged in, the navigation menu at the top will allow for easy access to the
data.

Axwess Tesiy Aguncy () Axeess Fanner D My rccount -

& hxxessHomelas

W Home * + Creste * Q View * & Clients * @ Schedule ~ &N Billlng * B Employess + / Admiin = & Reports * @ Help ~

Home

The Home menu allows access to the following actions based on permissions
granted to the user.

# Home * + Create = Q Vidg
Aderl Ceniler
My Account >
Quality Assurance {QA) Center
My Schadude
My Dasnboard

My Messages

Alert Center - Various administrative alerts are generated in this screen for an
organization to act on.
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My Account - Users can quickly edit their profile or reset their signature.

# Home & Create QView &8 Cllents 83 Schedule

Alert Center l
Quality Assurance (QA) Center Reset Signature \
i Trharh daiMacke [ »
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Quality Assurance (QA) Center - View tasks that are pending approval by
the QA Nurse.

Bt Dt 5] e [ 3 | tume |

Dute Pange  10/08/2021 £ - svaran (-] TopType  — Sadest - v m
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Client. Date « Task Status Assigned To
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My Schedule - View the user’s schedule/tasks in a calendar or list view.
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My Messages - Opens the Message Center to view/send messages.
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Create

The Create menu allows access to the following actions based on the
permissions granted to the user.

+ Create * Q View = & Clients

beent >
Heferral >
ALy
are Per
\Weosage

QIR AN Note

Persanned Note

Althondation

Qroe
Faolity |
.

ATl SO .

Physioar

ontact

nodent/Acoders: 5

WeCnon Log

"y LR e £ unter

Pnarmacy

Treatment

Client - Enables a user to create either a Medical or Non-Medical Client.

# Create Q View GBS Clients £ Schedule m Bil

(hent
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Referral - Create either a Medical or Non-Medical Referral.

# Create QView @@ Cients ) Schedule @ 8illi

PR 3

Referral & i Medical Referral ’

Care Pertod Non-Medical Referral

Message [

Inquiry - Opens a new window that enables a user to create a new inquiry for a
potential client.

New Inquiry
Contact First Name * ML Last Nama * Client First Name (LN Last Name
Contact Phone Number * Client Phone Number
Home - # Fhane Home -
Agancy Branch * Comments
Inquiry Date *

1200

Saue

Care Period - Opens a new window that enables a user to create a care period

for a client.
‘. Negocedt Fuaizt
Clunt
Chemt - Salnct Chark - v ®

Details

Care Period Scars Dats 0" St ot Care Doce v

Care Perind Lengen Upan ¥ Com Manager Salct Usat vl *

Primary Physician ' A
Comments [ vor srer nose
[ cancet |
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Message - Opens a blank message to compose to another user in the system.

Newy Masssaqpe 45 Te Agency
New Messape | Axxess Testing Agency

New Message

To

Subject
Regarding -~ Select Chent — bt |

Attachments  Brgwsa . MNo file selacted.

Communication Note - Creates a new communication note for a specific
client/care period.

New Commurscation Note | Awess Testing Agency

Clinne Nomw ~ Select Clent — v * Phyysician
Carw Persod ~ Salect Care Period — v * Kew Physioan
Dste 10/31/2021 @
Subject Line .
*
Load Templxe
v Aavr 000 Crarecie] revosery
Messaging
Send note as Message when Comgseted
Blectronic Signature
Stutt Signature Signature Date [ ]
[ Congiee J Corc | g
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Personnel Note - The personnel note is permission-based and enables
organizations to document employee communication

Prsper Hpew Sobers Craphoyes v *
Dew WX o'
Towe - Swlect Type

Savanrel Teet
Aabrve brwe

Memagre
U] St ouen s Masiage whr Concpieted
P Tamteres iy Prageree
Attachmants
- bt Boe - -t SE—

PR | e (e e

Proeoe -
Bledrai grste
Taalt fgyuntam Ugratanw Do [+ ]

Authorization - Creates a new authorization detail for a specific client.

Cllere Name Sewct Chast v ¥ Authecised tasks Sebact options

Stawt Darw 2" S R vl ®
.

ol Dwie B2 Autherbation Nember

Sewct v Obert. Soers Unse o £13 Dt i avoier 10 popubane thes lin

Prepmresn fumaree — Sefect Pyt Saerce -~
Units
Urras * Selarm tte degn thwe surhor tieson & brvaed 1. Mot sekctrg vy ey u the
saer e wbecting of Soyn st woukd shaw services @ be parformed on any
Ures Type ~ St et Ty - v ¥ duy e ek
«  Days suihorisation restrivied o Seberz Dapn -
Frequency of Unes Sewct Fresuency v
Toeal Ureea
Lumments
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Order - Creates a new order for a specific client.

Regarding

Chent Name *

Physician
Physidan *

Seinct Physh

Order Text

Summary/Title *

Order Description *

3T TR IR 00 WO Tey

Care Period *

Do not send

This order s for the next care period

O plysician
signature reguired

Facility - Creates a new facility within the Home Care system for selection.

Information
Nasnu
Cowntry
Address Line 1
Address Uine 2
Ciey/Town
State

Poxtal Code

Comnment

AXXess.C0om

New Facility | Axxess Testing Agancy

Unhed Stores

¥ = Required Field ®

Contact First Nams

Contnct Lust Name

Primnry Phone *

Add Alternats Number

10
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Payment Source - Creates a new payment source within the Home Care
system.

New Paymant Sowrce | A

- ~
nformotion = Requend Field

Information
Display Name < Payes Type Mone: no chargs for current s v o
Opoumests bvoicn Type & Bl Type Tratitutionsd v
O veos Facitity Type “Seect Faolty Tygw: v ©
() HCFA SN0 Taxcacmy Start
0 bvoicw Tox ID Stand-Alone Branch Tax 1 or / v "
Agency N Sund-Nom Dranch i or Age~ | O
1 This pey seurse requirus a S Y
Pruvider 10O
] This pay e des Eamity cmre provid
fimica
(] Agency has o controcs with this insurence
Billing Requicemants
Rounding Pafices

Sefet 4 rounding pul iy to calculae bil races, IT 00 (oUNd0g rufes are selected, Wil rates will coiculate 2ased on aonual task dursnon

Foundng pokcws do oot apply t Vst and hase race types

S

Physician - Creates a new physician within the Home Care system.

Mooy PO | Adamss Teshing Apeeny

.. Reqoked Pield

Search Mhysician
NPl Number Leokup St Typing
Physidan information
"
Hrss Name Credentisis
Middbe Inital NP Numbier "
Last Newme " Othe Provider 1D
Taxonomy Code PLCOS Verilication Not Checked
Physiclan Address
Country Uned States ¥ Order Delivery Method Oedrvery Mathed vl "
Address Line 1 Uewt 2ad nunbey, P ax, C'o * Priemary Phone *
Address Line 2 partmamt, sute, ant, bulang, No Work -1 Enter PRooe Nurer Estn
~
CltyTown
" Add Altermate fumber
Saate -
4 Tox Number
Poatal Code
er e NUmbs
Eanstaten o Splnrt Snsciniu .. wl¥ -
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Contact - Creates a new contact within the Home Care system.

New Contact | Axees

information
Company Name
Contact First Nawwe

Conmtact Lwst Nawe

Country
Address Lne 1
Address Une 2
City/Tomn
Semw

Postal Code

Phone
Frimary Phooe *

Work B

Testng Agancy

Conanct Email

»
Contact Type

— Select Contart Type — -

Incident/Accident Log - Creates a new incident/accident log specific to a

client.

Information
Cliens
Care Perind
Type of incidem
Daae of Incidem

Physcan

Indrvidualis) Inveived

[ Chent

Descrption

Describe Incdent/Accdent

AXXess.C0om

Nemw Intidest/Acodent Log | Ak Testing Agemcy

- Sedect Chent —

~ Soloc Coyo Fonod —

Sew Physaan

["] Caregiver

v

v

*

M.D. Notified?

Famity/CG Notified?

*
New Ordars?

T Empleges'Controcter

* = Requwes Fieid

Yes v

Yes v

Yes v
| Other
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Infection Log - Creates an infection log record for a specific client.

New Infection

Chent *

Care Period * Date of Infection *

Trestrmant/Antiblotic

Narrathw

Physician Face-to-Face Encounter - Creates the face-to-face encounter
documentation for a specific client/care period.

I"psitian FaceAn-Lace Encounte

Arsess [eshing Ageray

Wa Requeed Reld
Chent information Fhysician
Cllent Name — Salect Chant — vl ¥ sclan *
ens Prysic it Typvyg A
Face to Face
Face to Face Encounter Dets 10/33/2021 [} n

O POC Corifying Phywician () Naa POC Cartifying Physician

* N Clemeng e T (TN 0 PR A B SETE SN ST S P it £ 5 eI 0 W pepaesm Ve gy ntens ) b T 12 100hY (et S e ) Aot

T the AT Avatt s Drevsey sy reicaly recensay. Mg sty wet oorriy Oy STV IR S8 30 RNE wItoenieT SOoreenY are rEmaeeg §0 14 Aomer Aretd spenoy

The mudical reasen. diagrosis, or condition ralated te the primary raasen for b for the
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Pharmacy - Creates a new pharmacy within the Home Care system.

Moo Pha ey | Axeme Testing Agatiy

Coumry
Addrass Lne 1
Addvesaline 2
CxyTawn
Siote

Pastal Cade

Carmmens

»
Primary Phooe *

Wark

o FaxNumber

» W

*

Comact First Name

Cnvact Last Name

Tralb

3 =

Add Alnrrote Number

Treatment - Creates a new treatment within the Home Care system.

View

New Treatment | Axaess Testing Agency

Ticte

Instruction

P SO0C »
m

The View menu allows access to the following actions based on permissions

granted to the user.

AXXess.C0om

Q View [N Clients
Orders Management
OASIS Management
Lists

Print Queue

Blank Forms

£ Sched
»
»

»
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Orders Management - View orders that are pending co-signature, pending
physician signature, orders to be sent and orders history.

Q View Clients B8 Schedule  @Billing O Emplo

Orders Management

OASIS Management - Location to review OASIS ready for export, OASIS
previously exported and OASIS that have not been exported.

Q View @8 Clients Schedule MBiling OE

Jraders Management »

Lists ’ xported QASIS
Print Queue t Exported OAS
Blank Forms [

Lists - View items in the system, such as a list of referrals, clients, physicians,
payment sources, etc.

Home = + Create = Q View = & Clionts -

NAZeTETt)

SIS Managemers )

Chents 5t >
Hef ] e Qu
Ingury f
antacts
Template:
Suppiies
Fachity
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Print Queue - Displays tasks that are ready to be printed and delivered to the
appropriate recipient.

traoch  Dals v Dots darge  JOYM2021 (-] WONRN -] m
1 Sene by Cherl ) Bvenag by Bake ) Bvenas by Ttk | Beaep by Clekias

Chant Date « Tash Status Tmployes

HNFIR, FOWER VRN Pvyncian Crrier Sutemitted Pending Co L |
Sgnatare

EASON, oWt s P pRcan Order Sulyrned Pendng Co- Ramabir doxess WV G5
SEnatere

MALLEE CUnE Wi Ppoan Oroe Sutmitted Penang Lo Liss Mane AN 8
Sgnatare

Blank Forms - View blank versions of visits to be printed and filled out

manually.
. oMek 08
Dol v
Assessments Visit Notes Ceordinatian of Cares
rme Pl NP ot
dusen Vv
e-Evaburt Ll #
TW
o W
Tty MSW Os £
5 Daschprge Deetician Vit
[Rcortficatiom FTAV
COTA YW
rru 1 MW Pog N

Clients
The Clients menu allows access to the following actions based on permissions

granted to the user.

Client Center
Referrals

Inquiry

Pending Admissions
Non-Admissions
Hospitalization Logs

Deleted Clients

16
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Client Center - View client charts within the system, including active, pending,
discharged, non-admitted and hospitalized clients.

grunch —MBranches — v Creste v View »

Status  Actve
TEe M
royer M
Tags

Fios

Last Name -
ARARA

Chent Ceranr | Axxe

Profides +  Schadule »

ABABA, JESS L.

Yy Apency

Pemale, Ape 41 - MAN: GDS11192020

[EPG LTS

o702

Documents +  Balling +

© @

Phone
Phone Type
Medical

€0t }{ Moo 1{ Dencoans ) [ Admaooos |
oo L s sy B orgesinn

v Show NI

Time in - Out
A

10:00 AM-11.00 AM

05:00 AN05:00 PM

Q100 A2

v
v
1 <0
'hym: At Nsis
oo
A =
First Nome -
Ji 0 ~ 10 )
Y
TOFUNM
JUANITA Grsuphy Nume
BL.DAD Task Date «
MANE a2z
ANDY
JACK M Prythatru (i
arneht
KATTLYN —
Mt Nurse Vst QR4 22
MARCE Ry rurse 2420
TOM
MEW Lysuation ST
MEDICAL ’
v

0 AV

Assigned To

v Bate Thes Care Perod v
~ Status

Jorl Canedala @N

] Persen iN

Siddhni Chechans iIN

Wenify Armies sory B

(e 7955990

Wers

~o

Not Yet
Started
Not Yet
Started
Not Yet
Started
Misse

Vs Compsetel

~

-

QUICK Repors
CQient Praink
Trasomont Profie
Medication Profie
Infectious Disasso
Profile
Immmunization Frofile

ARy Prufile

Authorizatves tisting ¥

023021 - Ogan

Action
% .
d .
é .
é .

Referrals - View a list of pending referrals and begin the admission process.

Referral Date Name

10/:0122021

12122079

10/12027

06172021

oBMN12021

AXXess.C0om

Five, Clierst

ighe, Kelechi

johnsan, Oscarl

Long. Geeg

Malcoe, Barbara

Branch  Daks

Rofeoral Lint | Axxess Testing Auency

Pilter by Text

Admission Source Date of Birth  Sex

027141550

MNoNs7

10/04/1960

05011971

o1ansae

Male

Female

Pending

Peniing

Created 8y

Cedestian
Rozales RN

Kelechs Igbe RN

Yes

Ramalkar Aoxess  Yes

AN

Greg Long AN

Lsa Malane RN

New Referral =

Action

Edit | Delete | Admut | Non

Adr

Edit | Delete | Admit | Non

Adbiren

Fdi | Delete | Admit | Non

Adr

it § Dolete | Admit | Non
Adiran

gt | Deiete | Admint | Non

Acitr

-~
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Inquiries - View a list of inquiries to be edited, converted into referrals or
removed.

Brams Date Ramge

Contact Cham
fnpary  Contact Meane Chemt Phane Crasted
Oars Name mumber Niame  number  Crusted by dets Cotnmant Acvans
atdans VANS, (0 863 1240 ESTILLOGO, (2200 o
N WANESSA o e DHISSADE Y
L
CASTSO A
o2y s W (020020000 oA 200T "
SALYADOS
o |
oarinn BOPORD. 'y o ey ST.GERNAIN, |0 iy
BRI A [AALDA R - ONATRCE g tear mw

Pending Admissions - View and add new clients for admission into the
system.

L] Clent Wefereal Sawres bes Medical  Miamn Meg. 30C By it

HNIDIS20G0 pocsn anraty M e Dl WVIIGEOD TATEA b | A

12345578 Aaradl yeamen Famale  Yes Datlas STHAZORY 750 K

AT 22001 Cwrmnent. Dume Maw Yau Dl W02 48

AN212%48 Chent, Pardtong Maw Yo Dullas 02202027 73348 ) | Al | )

343 it drdssar Fomale  Yeg Doflas, W2\ R01E 5243

| -5 Dus. jarse Fandle Yo Durbt SIN1SG0NS 4TI aal | Aevedl | hasn-Arred

Non-Admissions — List of all non-admissions logged in the system. From this

screen, a user can also admit a client if they were marked incorrectly.

O ASTrEned CIaris | Awess Teating Agervy

anen Da © esyren TR
MEN Clhant Irmurance bon Pharm Phene Typ Sen Moo Admit Reassn  NunAdma Dal Meds _hction
Ere xy QU0 ES, 1364 Home Male Cther 10N 592021 ves
BhASET
Seev, Luna MATRNET] 1SUGA546  Home Ml Sednrral Fefused IRI02024 e
Service
232237237 SvAIN, Narcy LTSN 4 Home T appeog e Far LIt Vi
asgau Wome Care
asrser Ghate. i e (s Mutke s Cthat L P v [ s
2%
ACTO02 Jonés M TesLe 1006/ 051 1234560059  Monle Mole Outof Serdice seea 002000 Yes
12345
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Hospitalization Logs - Clients that have been transferred to the hospital by
completing a Transfer OASIS are visible in this screen for tracking purposes.

MOGOTUIanmn Loy | Axxaes Tasling Appncy

Date Rangs  CAMOLI202L 5 - wova 2] m
Plter By Text  Stut | ypry

MRN Client Sourco n Date End Date Status Last Hoeno Visit  User Fadlity

GDS11152030 a5 | User 10022021 Vo Atve Vo021 Eric Stone K Memooa
Gevarated
Transfer

Cwin s BEMES Pl ORSS At 10017202 AT Courmney Mckod Memooa

Transter
Assessment

Deleted Clients - Clients that have been deleted from the system are visible in
this screen and are able to be restored, if necessary.

Desleted Ohenly | Axxesy Testiog Agency

Branch  — AlBrandws - v Pitor by Texx St Type m

MEN Client - Addrwss Date of Birth  Sex Phane Phone Type  Last Status  Actlon
1mMaa01s Garcia, Grayson F 16000 Dallas Piowy 700 Dadlas TX 75248 071142015 Male {972) 495.6887 Home Acte
S)1957 Groybill. joseph 1235 Main SEMledgeviie GA 31061 081121950 Male (705) 318.7628 Mome Active
SK1957 Graybill, joseph 123 5 Main 51 Miledgeviie GA 31061 081211950 Make (706) 318-7648 Home Active
12365 Harris, Chais 12345 Dallas TX 75754 017121968 Malke 1323312312 None Actve
BGASEE He, Ga 16000 Datlas Parkway Dallas TX 75205 052171950 Female {B73)958.9544 None Active
12435 Hesed, Leah 4251 Commans Dr W 5202 Destin FL 0nansal Female {214) 5757000 None Actve
azsa

Schedule

The Schedule menu enables access to the following actions based on
permissions granted to the user. NOTE: See Intake/Scheduling manual for

further details.

Schedule Center

My Schedule
Unassigned Shifts
Organization Schedule
Copy Week

Pending Co-Signature
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Schedule Center - Client-specific schedule is accessible from this screen
which also enables a user to add additional visits to the schedule.

Schedute Corner |

Rayzzs Testig Ager ey

Now v Carw Poriod +

u i

Branch |~ Al anches —  «

ABABA, JESS L (GDS511192030) .+ remate

Tosk Munager  Mutching + Viskt Lag  View Authorizatiants)

Mo «

ey A v Care Periodis) 09/20/2021 1o
9 16000 Cotes Parswoy Nb, Dalles, TX o @ (866] 7955500 « M 03121880 Open

Type A v

Payer M v

« October 2021

[ EEaE

NON-MEDKC
AL

SUSHAY v ' '

[ & J| & ]| v Tass

3 O0A (2Y]
Continucus Carx Il

e

1200MM - 12 TTAM

Shilten Murse Vise
Pt Lo 09

GOGAM - 7 D0A

My Schedule - View the user’s schedule/tasks in a calendar or list view just like

under the Home tab.

Unassigned Shifts - Central location to identify upcoming shifts that have not

been assigned to a worker.

unassgned Shins
Branch  Daks v Chent Sedect Clere v Tasks Al - m
Pilter by Text St Ty

< October2021 > | rccay | viesk | Dy | (2] e
| Task/Document Scheduled Date  Day Scheduled Time Status  Client
] Skdied Nurse Visk - Mobile 1072572021 Monday N/A Not Yet Started BUFFINGTON, LILO
1 home health alde vise 102422021 Sunday 10:00 AM-04:00 PM Mot Yet Started ABABA, JESS 1.
7] ASAP HHA WisE note 10232021 Saturday  11:00 AM.OL00 PM Not Yet Started 4G TEST, MARY
1 home heslth alde vk 102372021 Saturday 10:00 AM-O4:00 PM Not Yot Started ABABA, JESS |

v

Organization Schedule - Overview of all visits occurring throughout the
organization in each date range for employees or clients that can be printed.

AXXess.C0om
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« Dec11-17,2022 »

e

tip
Camvrwes Vb
ards

Ly -~

K e 7w Mg ARCT 20 MO s 2 M |8
= 79100 - F Tokal (01,99 Massis . Sehadvlad 790081 e sf . Cornplated 1590 Maery .om.n 0.00 Mo

Urawvgrend 11 1%

sllc =N
T Dec W Sat. Der 17
e A

Copy Week - Enables users to copy a scheduled week of visits for a client.

— s
* » Boquared Fa
Cimats Seloct Donts * Authorted Teske Select Tacks v
Confict andling
Authorioation Conflices Cheni Schodule Comfticts Carugrenr Schedule Comflicty
~ ekt — v —Selea - v " bkt v*
fourcs Destimation
iart Data 13172021 n* ot Date W02 n*
Weahs 1o Copy i - Weeks [0 Copy Te 3 -
tod Dato Wi ed OW10 e

Pending Co-Signature - Notes that require a co-signature will be listed in this

section until signed by the responsible co-signer.

Cate Rasge 10/ 18/2021 0

Filtee by Temt S 7

Visit Start Time Client Type

104592021 ARTHUR. SHELE N Cont -

V202027 BLA SAuT T

107212000 1 Mo

w2y 202 RO, DANE Cust y Moliie

10220 ARTHLSR SHE1Ba

AXXess.C0om

14/03/2001

Clinician

Krysta Pana BN
Kurde Odutiye AN
Dane Rucdo BN
Dane R RN

Kyt Pana BN

Sign Date
1001 92021

0202021
Wr2e0n
1212021

10222001
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Billing
The Billing menu allows access to the following actions based on permissions
granted to the user. NOTE: See Billing manual for further details.

KX Billing -~ B3 Employees ~ /#

Invoice >
Managed Care/Other Insurancesd
Pending Claims/Collections

Remittance Advice

Invoice - Enables a user to create invoices, review outstanding invoices and
invoice history for clients on private pay.

nts ~ [ Schedule - KN Billing ~ B Employees ~ /F

Create Invoices { nvoice >
Qutstanding Invoices Managed Care/Other Insurances)
Invoice History Pending Claims/Coflections

Remittance Advice

Managed Care/Other Insurances - This menu provides users access to
create claims for managed care/other insurances as well as review outstanding
claims, claims history and claim submission history.

Clients = B8 Schedule -~ ¥ Billing - B Employees ~ /

Invoxce >
Create Claims Managed Care/Other Insuran (o
Outstandeng Claims Pending Claims/Collections
Claims History Remittance Advice

Claim Submission History

Pending Claims/Collections - This menu enables users to manage all claims
and invoices with outstanding balances in a central location.
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Collections Center
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Remittance Advice - This menu enables users to view remittance advice and

add checks.

Employees

AL Faurance - AL

Tunt QA msarwnce - TA

Nerwtved Date = Pagrrwrt Areunt Remaining Safasen  Claies Comnt Artines
(LA &) 0 e 1

VT 100,000 00 100000 00 |

2N 10000 A0 1

oo 1,500 845900

W e 1150000 11,5000 1

ICENT $100.00 110000 View Detaths Lot @
10370 10 m e View Deldils by @
W02 $L000 0O .20000 a Vew Dty bl)

The Employees menu enables access to the following actions based on

permissions granted to the user.

B Employees ~ /* A

AXXess.C0om

Employee Center

New User

Payroll

License Manager
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Employee Center - Employee records and access permissions are managed

from this screen.

Emplayes Center

Axxess Testing Agenty

granch — M Brandhes —

Satus  Acthe v
Tyee (Al v
Tags
#ind

Last Name - First Name -

s~ s B
ABDALA LEANDRO
ABELLA RUTHESSA
ABIJO OLUWADAR
A
ABRASADO  ROMEL
ACHILIKE UBA
ADAMS STACIE
ADEFUYE TOSIN
ADENIGBAG  ADEWOLE
8E
ADEYEMI MALIX
ADHIKARY ASHWIN

Documaents »
= Quack Links

Cristhel AbasRN © Permissions 8

Female - 1D Matching

Addrass Primary Phane Availatility
| 014 Sambalio 5L Lanzon, d 72222222
‘ ci Davao I’Iu‘ igsradhung = Licenses

Y o Emall rabas@axaess com -
{ State/Tip AL 11111 nfectious Disease
‘ | E2 ) § Status Logis)) Drodile
b e immunization Profile
‘ - Porsannel Nate ¥
]
Groupby None v (Date Currert Pay Per v | 10V23a2021-1 10602031
Seacch for tasks that have been finaloed within specific pay periods or dote ranges. Unpaki Sears sre shown regardiess.
| 3
. Task Visit Date « Time In - Dut Cllent Status Payable  Paid
|
i HHA Care Plan tNZT2ONI NIA ARAS PATIENT Completen \/ x -
NOn-OASIS Start uf 7RO D130 AN 30 ARAS, PATIENT Completen V x

| Care AN {Expart Ready)
| PTO 14/09/2020 IZBOAMO130  N/A Not et Started v x
!} AN v
¢ >

New User — A direct link to be able to add a new user.

New User | Axeess Testrg Agency

Information

Website Access

7 Wser hat pocess 10 the 3oflwars

Pursenal Information

Fast Namu
Middie Inicial

Last Name

E-mall Acdrany

Suffin

— Select Sex - v
Geneer Pracaunt ~ Seect Gender Prorouns —

Languages Selct a Language >

Oate of Birth Month

Chadk "o an eusting usar oat
hars the same name and dae
of Derth as the user you xe
add

Sociad Security Number

EVV Worker 10

Caumtry

Address Line |

Address Line 3 Apartrne

Clty/Town

¥ < mequinet it ®

L3
v a -
Chock Tor Lser Confic
.
] NeA
(mied Satey =
-
=t ot number, F x
¢, sute. unt, buidng, A
-

Payroll - Reports for payroll purposes can be run from this screen.

AXXess.C0om
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Payrol | Avaeas Demo Sefed

Brarch  Accsws Dwre S v Late Tasks  Mcasle v @ PayPeriad  Cuniaen v 9 m

Dute Ramge 1204022 x| 1210002 o Tonk Statin  — St . m

Pay Ponadd
tmployes Tyge A1 v Py Type M - Payrolistacss A - y
Caburnes to Otglay @ Spdcned - Search Erglzyee w Engen fare m
Erglayee Task Sart
Cient
F The tankx detals snd cans have boes ockad 7 The tach has Seen pald
- Orployes Cwnt Payrmmnt Seutcs Tk Actuwd Datw/Tare © o O

Seloct your options from the fields above and dick "Refresh’ to get a list of tasks for Payroll,

License Manager - Administration of employee licenses are handled from this
screen, enabling quick identification of an expiring license.

togloywe Ucerns Type * Licamsn Number Catugery besus Oate | Eapiration Dute  Attachments Scftware User?  Actions
Crinthd Al RN 152 Evw 123456789 Lowrsw/Covtilicatinns 06012020 Yor (ra B
Matt Abtiot 8N [deeted] 152 Evo L23as Leense/Tertificasons 020012015 Yes ZzZ 8§~
Amands Powed| RN 1sz By TESTER & License/Certifications  10001/202% @ " g -
Cantew Marfuctan 158 Foed 0321354 Lowme'Cortilications 07012020 Yo Z 8 -
Anckow Tenaprcn BN [deleted] 19 Ewv A48 Loema'Cortilications  1V012020 Yeu r N
W Adecer BN [deleted] 15 Evey Lrense/Tertifcations 02002020 Yes R -
Dane Ruccio RN T B e Lcense/Certticanons 1012012 L) Yes * B -
Tewadiyo Avbuie AN Tt Evar 123456789 License/Tertiticatioos  OW0YV/2G20 Ves x B -
Marsh Sty RN 1 Fww LemmeCertilications 012012021 0022001 You zp -
it Nl 0 Tat Bs Lraser nll aetils sbionme AR Vi 4 = -

Admin

The Admin menu enables access to the following actions based on permissions
granted to the user. NOTE: See Admin manual for further details.

# Admin | Reports @ Help

New »
Lists r
Company Setup

New - Add new items in the system, such as a referral, facility, pharmacy, etc.

25
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* BB Sling - D Evplopess © X Adwin ¢ @

Lists - View items in the system, such as a list of referrals, clients, physicians,
payment sources, etc.

fling = B Employess =/ Admim - 12 Repor

Company Setup - Company-wide settings and information are managed from
this screen.

NOTE: An Administrator/DON (permission-based) signature is required to access
this screen.
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Company Information

Coenpany Name * Tax 1D Tax 1D Type CAMPS Vendor

Acxess Testing Agency 123456789 EIN IEmployer idw Dyt Satnfaction
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DO0000000
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Home - INTR THTNI8Y
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The Reports menu enables access to the following actions based on
permissions granted to the user.

Report Center

Comgilelsd Reporls

W Extephan Centet

Report Center - Provides access to reports available within the system.

......

AXXess.C0om

Chare Reports

BlbngTinancial Reparts

:
s I 91 Mpzaped Clam _
MONTH-END CLOME
e
1 A Baps
L83 T <)
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4 Rrp
"

trogloyos Reports

Anrwad Utilgatian Repart (Califormia)

s By Bawenn

Elactrany Ykt VeriTation Reports
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-~ @

Survey Reparts
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Completed Reports - Some reports will be queued until compiled. Once the
data has been compiled, the report will be available from this section.

Completed Repnrty | Axsem Testmg Agenoy

Pitowr By Tent Lot 1

. Name Format Statun Requestad By Stariea Comalerd Actien
) tutle 44 ry Enced Completod € Merson RN VW01 052714 20 202 OFITNS M
[ Schettile Sumemary Excad Comgieted €} Mawson BN IR0 WOTESY AN TN 10 IBEN AN

EVV Exception Center - Enables users to manage, correct and resubmit EVV
data when EVV exceptions occur.

BV Extoponn Covee

Electronic Visit Verification Exception Center [ taswrr ore |

.
Ad Branches ! ayer R0 - L2203 L o b ‘

Clinnt Tk Payment Assigred  Visit Date  EVV Time in Excoption  Provider Sraech
Name = Name = Source To : EVV Time Out v Oate « : .
e The visk was rejected because
Siclled il Sandata does not suppart the
Muote, A Valoow, SN 536 0M SINCEIE =y : RSO -
Nurse Vil OO0 Medcad 1022021 543 ERAMCS STAe you! prindded. Ok 102R2001  Sandata  Dallas
Duke U 1026/2021 \gare
Wobile 521 Pl the patient acar he pavent's
= o chart and comect a5 needed.
The wine was Iofictod beCause
Custrm > Gardatn does not suppart the
Maohe veh OHD Medald ™ ynoaar atient's st dext. Ch }02E2021 Sandata Dall
= el 102N Lhent's stite | | e fLUPS LD, 3 a .
Daie Ve echrak s ( \VIRE03 P e you provident. Ches San FIFS =
Mobrle 540 Pad the pattent ackdress i the patient's
chart and CormT as noedod.
2 total results Show 10 v entries

Help
The Help menu enables access to the following actions based on permissions

granted to the user.

Usar Community

Help Center

CGnDemand Traning
Recenl Saftware Uipclales
Subimit & Ticket

COVID 39 Resource Canter

Follow Axxess >
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User Community - Direct link to the user community for users to connect,
share, learn and grow together.

mxxlss Hone Heddth Hame Cure Salhg i Puert Engigerment Revenue Cpche

= Homo
Your Feed Moad Hepetadile Usery
[— Share your knowledge and learn together. - - -
A Topos No reputalse woes for B peod
QL 1ooe veath
& Teaacwn Need More Help?

T The anawesrs you'ne baxokng $ar aie i
[« QLTRSS ur Vielp Ceroe
L suting

W Patient Engaoement

$ Feverim Cpde Man

Welcome to the Axxess User Community

Eagege with et 13 ehary yres knowhesge maed beath 1ogettes

Comaranity Gadelines

0

Help Center — A direct link to the Help Center that has answers, articles and
videos related to Home Care content.

Z’uxm foserasty Tuvelms fwmpme Adlene vn e lye  Paws fapprer | @

SV CILLTEMATIY MBSO FMCTLLES A

Get Help Anytime, Anywhere

Hare e ruvw Cow Howen Faubve Cam
$ - a L
R O = Fawer g g w
Frgapsmert £ 28

On-Demand Training - A direct link to a host of different Axxess Home Care
Live Webinars.
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Recent Software Updates - Identifies recent updates made to the software,
including bug fixes and new features.

30

What can we help you with?

Family Portal Invoices Update

Submit a Ticket - Direct link to submit a support ticket for a current issue.

COVID-19 Resource Center - A direct link to the Axxess COVID-19
Resource Center which includes Best Practices, Hear from Experts, Helpful
Downloads, Personal Protective Equipment (PPE) and Helpful Links. The page
can also be found by going to www.axxess.com/covid-19

Follow Axxess - Connect with Axxess on social media including Facebook and
LinkedIn using the quick links provided in this menu.

RESET SIGNATURE
Home/My Account/Reset Signature.

A new window will display, as seen below. Select Reset Signature and a link will
be sent to the email address associated with the account. Review the system
generated email that was sent to the user’s email address for a personalized link
to reset the signature. Upon selecting the link, a screen will appear in the web
browser prompting to verify the information and enter a new signature.
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Reset Christoper Cfs Signatute | Axess Yesting Agency ® =

Reset Signature

Click on the button below 1o reser your signature An & mal wct
NELrUCtions on how 1o reset yoor signature will be seor to

Bymsé com

fleset Sgnature

&axxess

To change your Axxess signature, follow these
steps

Step 1 - Verify your information below

Praston

Step Z - Enter a new signature,

Change signature

After inputting a new signature, select Change signature and a prompt will
display confirming the change was successful. Close the internet browser
window and log back into Axxess to use the newly updated signature.

RESET LOGIN PASSWORD
To reset the Axxess login password, follow one of the methods listed below.

Current Login Password is Unknown

Navigate to the login page and select Having trouble logging in? Continue to
follow the prompts to enter the email address used to login to Axxess and select
Send. This will send a password reset link to the user’'s email address.

e’??\xxsss
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Current Login Password is Known
Home/My Account/Edit Profile.

On this screen, input the current password and new password desired in the
boxes provided. Select Save to confirm the change.

Edn Prohle | Chrstapes O
Login Password Blectronic Signature
Curvent Pasaword Current Signoture
New Passwaord New Signanare
Confirm New Password Confirm New Signature
Address
.
Coumary Primary Phone
Address Line 1
Horme -1 Enges Phooe o
Addresx Line 2 partimentt,
Ciey/Town Add Alternate Numbee
Fax Number
Postal Code
1
=3
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HELP CENTER
Help/Help Center
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A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos of all of Axxess’ products.
It can be accessed by going to:

User Community

I I Help Center

»  On-Demand Training

Mm et Cafarmen ool e

Or also available at https://www.axxess.com/help/

& axxess

<

Home Health

$

Revenue Cycle
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Get Help Anytime, Anywhere

(o)

Home Care

=

Patient
Engagement

a

Haspice

8

Staffing

R

Fallialive Care

L

Traning and
Cenlification

K B /Axxess


https://www.axxess.com/help/

